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COVID-19 Disaster Payment Application 

The COVID-19 Disaster payment is a lump sum payment to help workers unable to earn income due 
to a COVID-19 lockdown, hotspot or period of restricted movement.   

The process is as follows: 

1. Log on to your MyGov account and go into the “Centrelink” linked service.  
 

2. Select the “Make a Claim” button in the “Payments and Claims”. 
 

3. Select “Make a Claim”. 

 
4. Select “Get Started” under the “Affected by coronavirus (COVID-19) box. 

 
5. Select “Apply for COVID-19 Disaster Payment” in COVID-19 Disaster Payment box. 

 

6. The following questions will be asked – they will need to be answered according to your 
particular circumstances. 

 

Question 1 

 

An employee may be entitled to this payment if they have lost income or work due to COVID-19 and 

they meet eligibility rules. The eligibility rules are as follows: 

1. they are at least 17 years old;  

 

2. they are an Australian resident or hold a visa that gives them the right to work in Australia;  

 

3. they are not receiving an income support payment, ABSTUDY Living Allowance, Dad and 

Partner Pay or Parental Leave Pay;  

 

https://www.servicesaustralia.gov.au/individuals/subjects/income-support-payment
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4. they are not getting the Pandemic Leave Disaster Payment; 

 

5. they live in, work from or have visited Greater Sydney, including the Blue Mountains, Central 

Coast, Shellharbour and Wollongong;  

 

6. they had paid employment and because they were in the COVID-19 hotspot or are subject to 

restricted movement, they cannot attend work on or after day 8; 

 

7. they have lost income on or after day 8 and don’t have any appropriate paid leave entitlements; 

and 

 

8. they have liquid assets of less than $10,000, for a period starting before: 

 
a. 8 July 2021 for Parts of Sydney; or  

 

b. 11 July 2021 for Greater Sydney. 

 

Note that the liquidated assets test does not apply for all claims on and from 11 July 2021. 

 

Employees can get this payment even if they are eligible on only one day of a recognised COVID-19 

period of restricted movement, lockdown or hotspot. 

 

Question 2 

 

 

Claimable periods include: 

Parts of Sydney  

 

Parts of Sydney include the Local Government Areas of Bayside, City of Sydney, Canada Bay, Inner 

West, Randwick, Waverley and Woollahra. For parts of Sydney, the restricted movement order 

applies from 1 July 2021 to 30 July 2021. The following table sets out the periods of the restricted 

movement order and when claims can be made: 

 

https://www.servicesaustralia.gov.au/individuals/services/centrelink/pandemic-leave-disaster-payment
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Period Event dates Claims open Claims close 

First  1 July to 7 July 2021 1 July 2021 28 July 2021 

Second  8 July to 14 July 2021 8 July 2021 4 August 2021 

Third  15 July to 21 July 2021 15 July 2021 11 August 2021 

Fourth 22 July to 28 July 2021 22 July 2021 18 August 2021 

First  29 July to 30 July 2021 29 July 2021 25 August 2021 

 

Greater Sydney  

 

For Greater Sydney, the restricted movement order applies from 4 July 2021 to 30 July 2021. The 

following table sets out the periods of the restricted movement order and when claims can be made: 

 

Period Event dates Claims open Claims close 

First  4 July to 10 July 2021 4 July 2021 31 July 2021 

Second  11 July to 17 July 2021 11 July 2021 7 August 2021 

Third  18 July to 24 July 2021 18 July 2021 14 August 2021 

Fourth 25 July to 30 July 2021 25 July 2021 21 August 2021 

 

Note that employees will only be entitled to claim for periods in which they are affected and 
unable to earn an income.  

Question 3 
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Question 4 

 

 

 

Question 5 
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Question 6 

 

 

This includes Greater Sydney. See commentary on question 2 above.  

 

Question 7 
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Question 8 

 

 

 

Question 9 
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Question 10 

 

 

This question relates to the periods as set out in Question 2 above.  

If the employee was unable to earn an income between the relevant period as set out in this 

question, then the employee meets this eligibility criteria.  

 

Question 11 
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Question 12 

 

 

For claims from 11 July 2021, the liquid asset test does not apply and employees will be eligible to 

claim the COVID-19 Disaster payment (if they meet all criteria) even where they hold $10,000 or 
more in liquid assets.  

 

Question 13 

 

 

Appropriate paid leave does not include any of these types of leave: 

 

1. annual leave; 

2. unpaid leave; 
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3. paid sick and carer’s leave; 

4. long service leave; or 

5. compassionate leave when your employer has stood you down without pay. 

 

This means employees do not need to take these types of leave before they can receive the COVID-

19 Disaster Payment. 

 
Final Step 
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